AMncky> TOTIM®

OnucaHue npoueccoB, 00ecneYMBAIOIIUX MOAEPKAHUE JKU3HEHHOI0 MK
IIporpammsbl piss IBM AUUC KYI «TOTIM», B ToM yHC/Ie yCTPaAHEHUe
HEMCNPABHOCTEH, BHISIBJEHHBIX B X0/1€ IKCILIyaTAllMA IPOTPAMMHOI0 o0ecre4yeHus,
a Tak:Ke HH(POPMALUIO 0 TIePCOHAJIEe, He0OXOAMMOM IJIsl 00ecredeHNsl TAKOM
MOJIEPKKH.

E-mail: support@a2b.su n
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1. TepMUHBI U COKpALIlEeHUS].

Coxpamenue PacmudgpoBka cokpameHnust
IIporpamma [Iporpamma g 9BM AUNC KYD "TOTOM"
Pa3zpa6oTuux IIpaBoobnamarens [Iporpammsl

Ou3ruecKoe Wi PUANIESCKOE JHII0, 3aPETUCTPUPOBABIIIEECS HA CaliTe
3aka3zumk https://www.logika-consortium.ru/, akiienTHpOBaBILIEe JINIEH3NOHHBIN
noroBop-odepty Paspaborunka u nonyuusmiee goctyn k [Iporpamme.

2. lMopnepxxanue :xku3HeHHOTro MuKIa [IporpamMmmel

[Monnepxanue xxu3HeHHOTO 1UKIA [IporpaMMbl OcyiecTBIsIETCS 3a CUET conpoBoxaeHUs [I[porpaMmbl

1 BKJIIOYAeT B ce0s mpoBeieHne MoaepHu3anuil [lporpaMmmbsl B COOTBETCTBUU C COOCTBEHHBIM IJIAHOM
opaboTOK U TI0 3asiBKaM KJIMEHTOB, KOHCYJIBTAIIMH TI0 BOTIPOCAM YCTAHOBKH M dKCIUTyaTranuu (1o Tenedony,
3NIeKTPOHHOM noute) [IporpaMmel.

B pamkax TexHnueckoi noanep:kku [IporpaMMbl OKa3bIBatOTCS CIEAYIOLINE YCIYTH:
"] momoIub B ycraHoBke IIporpammer;
"/ IIOMOILb B HACTPOMKE U aJMUHUCTPUPOBAHUY;
"l momomib B ycTaHOBKE 0OHOBIeHuit [Iporpammer;
0

MIOMOIIIb B TTOMCKE U yCTPAaHEHHUH MTPOOJIEM B ClTydyae HEKOPPEKTHOM yCTAHOBKH OOHOBJICHUS
IIporpammer;

O

nosicHeHne yHKIroHaa Moayier [IporpamMmmer, oMotk B SKCTuTyaranuu [I[porpammer;

] obmue KOHCYIBTAIUHU 110 BBIOOPY CEpBEPHOTo MPOrpaMMHOT0 oOecriedeHus sl obecneueHus dosee
BBICOKOH NMPOU3BOANTEIBHOCTU paboTh! [IporpaMmsl.

3. YcrpaHeHue HeHCIIPABHOCTEN, BHISABJIEHHBIX B X0/1€ dKciayaranuu [lporpammel.

HewncnpaBHoCTH, BBISBICHHBIE B X071€ SKCIUTyaTaruu [IporpaMMel, MOTYT OBITH HCTIPABIICHBI IBYMS
cnocobamu:

'] MaccoBoe aBTOMaTH4eCcKoe OOHOBJIEHHE KOMIIOHEHTOB [Iporpammsr;
"1 EnuanyHas paboTa CrierHaiiucTa CiIy>KObl TEXHUYECKON TOAJEPIKKH I10 3aMPOCY MOIb30BaTEIs.

B ciydae Bo3HukHOBeHus HencnpasHocteil B [Iporpamme, mu6o HeoOxonumocTu B €€ 10paboTKe, 3aKa3unK
HarpasigeT Pa3paboTunky 3ampoc. 3anpoc J0IDKEH COAepkKaTh TEMY 3alpoca, CyTh (ONMUCAHUE) U [0 Mepe
BO3MOYKHOCTH CHUMOK 3KpaHa co cboeM (eci umeetcst cOoif).

3anpochl MOTYT OBITH CJIEYIOLIETO BUAA!

"1 wanmuuue MHIMAeHTa — npousomeamuii cooit B cucteme y ogHoro Ilonb3oBaresns co CTOPOHbI

E-mail: support@a2b.su
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3aKa34unkKa;

"1 mammuue [Ipobnembr — cOOH, MOBIEKIINN 32 COO0M OCTAaHOBKY PabOTHI/TIOTEPIO pabOTOCIIOCOOHOCTH
[Iporpammsr;

] 3ampoc Ha 00CITy>KHBaHUE — 3allpOC Ha MpeA0CTaBIeHUE HHPOpMAIIHH;
] 3ampoc Ha pa3BUTHE — 3allpoC Ha poBeAeHue 1opaboTok [IporpaMmel.

3anpoc HarpasisieTcs 3akazunkoM oo [lonp3oBarensamu 3akazunka yepes cepsuc «Ilomoms» B [Iporpamme.
B ciyuae, ecnu yka3aHHbI crIoco0 HEOCTYIIEH, 3aKa34HK BIIPaBE HAIPABUTh 3aIIPOC 110 IEKTPOHHOH IOUTe
Ha 3JICKTPOHHBIN ajipec support@tem.spb.ru.

Pa3paboTunk mpuHUMAET U PETHCTPUPYET BCE 3aMTPOCHI, UCXOSIINE OT 3aKa3unKa, CBI3aHHBIC C
¢yukuronupoBanuem [Iporpammel. Kasxomy 3anpocy aBTOMarndecky NprUCBauBaeTCsl YHUKAIbHBIA HOMED.

YHuKanbHBIA HOMED 3aIIPOCa SABIAETCS OCHOBHOW €AMHULIEH YUETa 3alpoca U IIPH MOCIEAYOIIUX
KOMMYHUKAIHUSX 110 TIOBOAY MPOBEAEHUS paboT ClieAyeT yKa3bIBaTh JaHHBIN YHUKAJIBHBINA HOMEP.

[Tocne BemonHenus 3amnpoca Pa3paboTunk MeHseT ero cratyc Ha «O6paboTaHo», U IpU HEOOXOAUMOCTH
yKa3bIBaeT KOMMEHTAPHH K HEMY.

Pa3paboTunk ocrasiser 3a cobo0it mpaBo 0OpamaTsCs 3a yTodHeHHEeM HHGOPMAITHH T10 3a1poCy, B TEX
CllydasiX, KOTjia YKa3aHHOU B 3ampoce HHPOopMaIu OyaeT HeJJOCTATOYHO JIJIsl BRITIOJIHEHHS 3aIipoca
3aKa3yuKa.

4. CoepmienctBoBanme IlporpaMmmbl

[Iporpamma peryasipHO pa3BHUBAETCS: B HEM IMOSIBIISIOTCS] HOBBIE JIOTIOTHUTEIBHBIE BO3SMOKHOCTH,
onTuMu3HpyeTcs Harpyska pecypcos [1K, ooHOBIsIeTCS nHTEpdeEtic.

[Tonp30BaTeIh MOXKET CAMOCTOSATEIILHO TIOBJIHATH HA COBEPIICHCTBOBAHUE MPOAYKTA, IJIsl 3TOT0 HEOOXOAMMO
HalpaBUTh NPEATIOKEHUE [0 YCOBEPIICHCTBOBAHHUIO Ha 3JICKTPOHHYIO MOYTY TEXHUYECKOU TOAEPIKKH I10
azpecy support@tem.spb.ru.

[Ipennoxxenue Oyner pacCMOTPEHO U, B ciiydyae npu3HaHus ero 3¢ ¢hekTuBHOCTH, B [IporpamMmmy OyyT BHECEHBI
COOTBETCTBYIOIIINE U3MEHECHHSI.

5. Texunueckas noagep:xka Ilporpammel
st okazaHust TexHuueckor nogaepkku IIporpaMmel BeiaeneH eauHblii Homep 8 931 968 65 07

Taxxe noab30BaTeNd CEPBUCA MOTYT HAIIPABJISITh BO3SHUKAIOIIHNE BOIIPOCHI HA AJIEKTPOHHYIO IOUTY
TEXHUYIECKOW TIOIEPKKH IO afpecy support@a2b.su

6. Undopmanus o mepcoHasie

[Tone3oBarenu [IporpamMmmbl 1OKHBI 001a1aTh HABBIKAMH PAaOOTHI C TEPCOHATBLHBIM KOMITBIOTEPOM Ha YPOBHE
MIOJIB30BATEIIS.

E-mail: support@a2b.su



